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TERMS AND CONDITIONS

Site Design and Development – Static Websites
1. Every quotation that we submit is valid for 30 days and is static within this period. If we happen to make a mistake and under-quote, we take the loss. The client will never pay more than was originally agreed for the service that was originally agreed, which is why we stipulate certain further terms and conditions. 

2. The quotation incorporates all items covered in the client’s proposal/quote, including 1 material amendment to the original mandate. Additional amendments thereafter can incur additional costs. This does not include basic tweaking or minor changes that are required to achieve the desired “polish” on the site, which forms part of the original quotation.

3. Should the client not be happy with the design of the site (aesthetics and layout), any changes/ amendments/ alterations that are required to achieve the design that the client is happy with will bear no additional cost, provided that these do not constitute an amendment to the original mandate, in which case the limitations in point 2 above will apply. 

4. In the unlikely event that the client had to dislike the entire site, we would do a complete custom redesign at no extra cost. Provided that we have followed the client’s design specifications, this is limited to one redesign. However, if the site is still not satisfactory because the client changed the requirements, the second redesign would bear an additional cost to the client.

5. The client’s quotation is of necessity based on various assumptions, which, if proven incorrect, may need the quotation to be revised. In such an event the quotation automatically becomes null and void and subject to a new quotation.

Assumptions are as follows:

5.1.
All content and required graphics will be provided by the client unless otherwise agreed in writing. 

5.2.
Copywriting (and copy typing) is not included in the site design fee, except to the extent of basic editing. Please note that this is not the same as copyright (ownership), which vests with the client.
5.3.
Graphics provided by the client will be of high quality and usable, failing which delays in timing and/or additional costs may come into effect, for which Web Inn may not be held liable in any way
5.4.
Any time periods quoted assume no delays caused by the client and may be extended to take account of any such delays.

6. Once the concept has been created, this would be uploaded to a private area on the internet so that the overall look, feel and effect can be reviewed by the client. All tweaking and refining would be shown at this hidden address until the site is approved by the client, at which point final upload will be to the client’s domain.

7. A 50% deposit is payable as confirmation of order prior to commencement, with the balance payable within 5 days of completion.

8. Completion date is taken to be no longer than 15 working days after initial upload, or upon final approval by the client, whichever period is the shorter. 
9. The client is afforded an additional 5 working days after final upload as a final proofing period for critique and amendments. All required amendments that are communicated to us within this period form part of the original quotation. Amendments required after this period would bear an additional cost.

10. All interactive and dynamic functionality on an html website is backed by 100% guarantee and unlimited support for a period of 1 month after final upload, subject to the following: 

10.1.
If the site is not hosted on our servers, the onus is on the client to provide us with the relevant server specifications, prior to commencement of the website being built. Should the client fail to provide such specifications and any feature or function on the website fails to work properly because of incompatibility with the client’s server, the client will be liable for any fees associated with related redevelopment time.

10.2
If the site is not hosted on our servers, our guarantee does not cover any problems caused by server faults, hacking attempts, security breaches, server upgrades, server software or configuration changes, or user-created problems. An additional fee would be charged for any related fixes.

10.3.
If the site is hosted on our servers and managed by us, the guarantee covers all contingencies. Where a problem arises due to a user-created problem, the site/function can be restored from our most recent backup. 

Site Design and Development – Dynamic and ecommerce Websites

11. Every quotation that we submit is valid for 30 days and is static within this period. If we happen to make a mistake and under-quote, we take the loss. The client will never pay more than was originally agreed for the service that was originally agreed, which is why we stipulate certain further terms and conditions. 

12. The quotation incorporates all items covered in the client’s proposal/quote, including 1 material amendment to the original mandate. Additional amendments thereafter can incur additional costs. This does not include basic tweaking or minor changes that are required to achieve the desired “polish” on the site, which forms part of the original quotation.

13. Should the client not be happy with the design of the site (aesthetics and layout), any changes/ amendments/ alterations that are required to achieve the design that the client is happy with will bear no additional cost, provided that these do not constitute an amendment to the original mandate, in which case the limitations in point 11 above will apply. 

14. The client’s quotation is of necessity based on various assumptions, which, if proven incorrect, may need the quotation to be revised. In such an event the quotation automatically becomes null and void and subject to a new quotation.

Assumptions are as follows:

1. All required graphics will be provided by the client unless otherwise agreed in writing. 

2. The quotation does not include the loading of content or products which can be added via the client admin area. Should the client require Web Inn to provide this service, an additional cost per item loaded will apply.

3. The development of a dynamic or ecommerce website constitutes a Content Management System and allows the client to alter content easily via an admin panel. It does not however include the ability to alter the design, features or functions of the system via the admin area. 
4. Copywriting (and copy typing) is not included in the site design fee, except to the extent of basic editing. Please note that this is not the same as copyright (ownership), which always vests with the client.
5. Graphics provided by the client will be of high quality and usable, failing which delays in timing and/or additional costs may come into effect, for which Web Inn may not be held liable in any way.
6. Any time periods quoted assume no delays caused by the client and may be extended to take account of any such delays.  
7. Any time periods quoted are calculated from the date of receipt of confirmation payment and the receipt of all required information and graphics from the client. This information includes the completion of any questionnaire that we provide in order to clearly ascertain the client’s requirements.

15.
Once the website has been developed it is uploaded onto the client’s domain or on a Web Inn domain, but remains inaccessible to the public. This is to afford the client the opportunity to evaluate the site and request any tweaks or changes that fall within the agreement. 

16.
Once the site is approved, hand-over will take place. From the time of handover the client is entitled to an additional *60 days free support to allow for issues that may not be identifiable prior to handover. In this time further tweaks and adjustments can be made as long as they fall within the scope of the original mandate.  
17.
The free *60 day support is subject to the client meeting the requirements of clause 18 below.
18.
A 50% deposit is payable as confirmation of order prior to commencement, with the balance payable within 5 days of client approval. Receipt of payment by Web Inn within this 5 day period will qualify the client for the 60 day free support. 

19.
Handover will take place after payment of the final balance due on the development fee.

20.
Dynamic and ecommerce websites are only developed if they will be hosted on one of our servers. This is to ensure that everything works 100%, can be properly maintained and that upgrades and security patches can be seamlessly applied whenever these come available in the future.

21.
All interactive and dynamic functionality is backed by 100% guarantee and unlimited support for a period of 2 months after final upload, subject to the following: 


21.1
Support does not cover the cost of any material changes that the client may require.


21.2
Support does not cover all aspects of user-inflicted damage. If a problem occurs because of something that the client has done, we are happy to assist wherever possible, but an additional fee may be charged depending on the time required to rectify the problem. 
21.3
Support includes tutorials, guidance and full email and telephone support with regard to using the admin area and various features and functions of the site.

21.4
This clause 21 does not apply to any dynamic or ecommerce site not hosted on our servers.

Domain Registration, Transfer and Renewal
22.
Domains that we administer on your behalf will be registered and renewed in your name. 

23.
Registration of domain names cannot be cancelled or altered once the order has been processed. Before ordering, please be certain that the name is the one you want, is spelled correctly and is with the correct extension. 
24.
Transfer of domains is free, except where the registrar requires an advance renewal fee to be paid as a condition of transfer.  This does not apply to .co.za domains.
25.
Domain registration and pointing is done in good faith. Should we however discover that any domain we have registered and pointed is being used in any activity recognised by the SAP, Interpol or any other similar Government agency as illegal, we reserve the right to immediately and without warning, act in the public interest and cease the pointing. This will be most strictly applied in all instances of fraudulent activity and online scams. 

Hosting

26.
Set up and transfer of domains is free.

27.
Our server uptime is guaranteed at 99.9%. Should we fail to achieve this for whatever reason, we guarantee a refund (or reduction) of 10% of the client’s monthly hosting fee for every 0.1% uptime less than 99.9%.

28.
Our hosting comes with a 30 day guarantee. Should the client cancel their hosting for any reason whatsoever within the first 30 days, we will do a full refund of the client’s hosting fee.

29.
We maintain the strictest security on our servers, with constant patches, upgrades and updates on all functional and security software.

30.
Hosting is payable monthly in advance, by no later than the 1st of each month.

31.
Hosting fees are static for the period stipulated on our Website, as amended from time to time, provided that the space and bandwidth allocated are not persistently exceeded within this period or clearly prove to be insufficient.

32.
Hosting is flexible and temporary upgrades are available for any abnormal surges that may occur, such as in the case of special promotional periods.

33.
Unless an annual contract has specifically been entered into, website hosting is on a month-to-month basis and may be canceled by clients with the giving of one calendar month’s written notice. Confirmed email is accepted as written notice.

34.
Email hosting is annual and can be cancelled at any time prior to the annual renewal date. No refunds will be made on email hosting accounts that are terminated within the annual period.

35.
Should you be in breach of contract in any way, we will first contact you to try to resolve this and will not simply suspend or terminate your account (unless the breach is that you are violating our terms of service to the extent that we believe immediate action is required, eg. breaking the law or placing the server at risk) 
36.
As soon as you reach 80% of your usage you will be notified by email to assist you in avoiding an overage or making timeous arrangements for any unavoidable overage. 

37.
Should you exceed bandwidth or usage, you will be contacted and given the opportunity to rectify this or purchase: a temporary or permanent upgrade; additional space / bandwidth at the prevailing advertised rate. We give very high allowances to begin with and there is very little likelihood of this occurring unless you are experiencing a large volume of downloads of large files on your site. 

38.
We will never simply suspend or terminate an account for over-usage without first attempting to contact and/or assist you in order to avoid suspension. 

39.
Billing is automated and hosting is payable in advance, receivable by no later than the 1st of each month. We however allow for the time it takes for internet transfers to reflect. Accounts not paid by the 4th of the month will be automatically suspended on the 5th unless we have been contacted to make prior arrangements. 

40.
Hosting is month to month, unless it is pure email hosting (which is annual) or is specifically linked to a special package that includes a hosting contract. 

41.
All prices include VAT. 
42.
Restricted Content and Scripts : In the interests of all our clients, we do not allow certain content, scripts and programmes to be hosted on our servers. This includes:

· Any illegal content or activity, including infringement of copyright, trademark, etc. 

· Warez or any similar sites, including sites that promote or link to this type of site. 

· Matt's formmail and any other programme or script which can cause a vulnerability. 

· Anything that can allow a gateway to hackers, whether intentionally or through carelessness/negligence/ignorance. This includes installed software programmes that are not kept up to date with the latest security patches. 

· Child pornography or anything that promotes, encourages or links to other sites that promote, encourage or display child pornography. 

· Sites that in any way promote, incite or encourage hate, violence, terrorism, war or any other action that is considered by us to be against the overall interests of society. Linking to this sort of site is also not permitted. 

43.
Restricted Activities 

· Email spamming of any nature. Bulkmail may be sent out as long as it is double opt-in and limited to reasonable batches per hour. 

· Link farms or ffa sites 

· The use of any automatic or self-installing scripts that are triggered by a visit to a page on your website or clicking on a link that does not specifically state that it will create an installation (and exactly what the installation is).

This doesn't include normal pop-ups/pop-unders or other innocuous (albeit irritating) scripts. It refers specifically to scripts that interfere with the free choice of your site users, eg. any scripts that may be considered to be malware: auto-dialers, browser hijackers, trackers, data-miners, etc. 

· Your diskspace or bandwidth may not be resold. This includes any other aspect of your hosting package as well. If you are interested in a reseller account, please contact us for info on our anonymous reseller options. 

Limited Liability:

44.
We offer no guarantees other than those clearly stated in the guarantee section of our website, in this document, or explicitly stated in any correspondence with the client. 

45.
We reserve the right to change any aspect of our terms of service at any time and will make every endeavour to notify the client in such an event.

46.
Every precaution has been taken to protect our servers. However, in the event of the bizarre, we accept no liability for loss of service or failure to provide service due to any act of war, civil unrest, violence, terrorism or any act of God.

47.
Any uptime guarantees that we make do not include a downtime experienced due to any act of war, civil unrest, violence, terrorism or any act of God (natural floods, etc.)

48.
We accept no liability for any loss or damage that may be caused to the client’s site or its ability to function, where this is caused by the client’s addition to, removal or alteration of any content, software, programme or account component.

49.
We reserve the right to instantly suspend any account that is placing the server or the functioning of other client sites at risk.  This does not apply to any site that we fully manage on the client’s behalf and for which we are solely accountable.

50.
The liability of Web Inn is at all times limited to the amounts paid by the client for any service that has given rise to the question of liability and is limited to the extent of our guarantees provided. 

51.
Although we take every care, we do not accept responsibility for loss or damage to any items, graphics, pictures, etc. given to us for the creation of a website. Please make sure that we receive good quality copies and not originals.
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